POCCCJ’IBXOBH&I{BOP Pa3bBACHACT ITOPAIO0K IIGP’ICTBHP'I IIpU TalICHHUH 3JICKTPOHHBIX
BCTCPHUHAPHBIX COIIPOBOAUTCIIbHBIX TOKYMCHTOB

Poccenpxo3nanzopom ObUla MpoaHANIM3UPOBAHA CHUTyallds C  KOJUMYECTBOM
BETEPUHAPHBIX COIMPOBOJIUTEIBHBIX JOKYMEHTOB B JJIEKTPOHHOM ¢opme (maiee -
»BCJ/l), HaxoI41UXCsl B CTATyCE «HE MOTaIIeH.

[lo momydyenHoii ot Bac o00paTHOW CBsS3M MBI MNPUILIH K BBIBOAY, YTO
3HAUMUTEIBHYI0 4YacTh TaKUX JOKYMEHTOB cocTaBisiloT 3BCJl, koTtopele ObLIn
o(opMIIeHBI, a TOBap B MECTO Ha3HAYCHHSI HE TTOCTYIIHIL

OnHuM W3 BapHaHTOB, KOI'/Ia TOBap HE MOCTYINAeT B TOUYKY HazHadeHus, a 3BCJI
dbopmupyeTcs, sBIgeTCS HempaBoMepHoe odopmiieHue Bo3BpaTHbIX 3BC/I, koTopsie
o0pa3yloTcs B pe3yJibTaTe HEKOPPEKTHOTO ralleHUs.

[ToaTomy, cunTaem 1es1€cO000pa3HbIM €IlIE pa3 BEPHYTHCA K BOIIPOCY 00 aIropuT™Me
nevicreuil ipu ramenun 3BCJl 1 npenocrepeyb OT IEUCTBUNA, KOTOPBIE MOTYT 3aIlyTaTh
YYaCTHUKOB 00OpOTa MOJKOHTPOJIBHBIX TOBAPOB U MOJTOJKHYTh HaJ30pHBINA OpraH K
O€CIOKOSAIMIMM JEHCTBUAM WM K IPUMEHEHHUIO ITPadHbIX CAHKLIUH.

Poccenbxo3Han30p HaOIO1aeT B CUCTEME MHOXKECTBO BO3BpaTHbIX 3BC/] koTOphIE
bopMHUpYIOTCS Ha pa3HUILYy Beca, BRISIBICHHYIO NP MPUEMKE TOBapa M B MPUMEHYAHUU
KOTOPBIX YKAa3aHO: «BEC PABHBIM BBITEKIIEMY MSCHOMY COKY» WM IIPOCTO «Pa3HHUIIA,
BBISIBJICHHAS [IPU B3BEIIMBAaHUW W.T.II.

D10 TOT chydail, korga ¢opmupoBaHue Bo3BpaTHoro d3BCJl sBisiercs
HEJIOITYCTUMBIM JIEHCTBUEM.

[IpuBenem npumep:

Nawexnne BCO
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OOparute BHUMaHKE, HA Ha3BaHUE OJIOKA, B KOTOPBIM BHOCUTCS MHGOpPMAIIS BO
BpeMs rameHus — «DakTHYeCKue CBEICHUS.

DTO WMEHHO (haKmuyecKue CBEACHUS O TOBape, MOCTYIUBIIEM B COMPOBOXKIACHUN
koHKpeTHoro 3BC/I.

Ortotr ToBap BBl ocMmarpuBaeTe mpu NMpUEMKE M COOHMpaeTeCch MOATBEPIAUTH €TO
MOCTYIUIEHHWE B TOYKY HazHaueHUs (moracuth 3BCJl), IpHHSTH 3TOT TOBAp UMEHHO 8
IMOM KOIIMYECTBE, KOTOpOe YyKa3zaHO B Onoke «@DakTUYeCKWe CBEICHHs», a He
(o6parute Baumanue!) B 3BC/I.



Ha sTom 3Tame yacTo ¥ BO3HUKAET CTaHJApTHAasl OIIMOKA, MOCKOJBbKY MHOTHE U3
Bac gymarot, 4T0 KOppEKTUPOBATh 3TU CBEICHUS HE CTOUT.

Hpyrue, cyns mo BceMmy, BelyT ce0si Kak repoi U3BECTHOTO MYJIbTHKA: «a ... M TaK
coier» ... JUIb OBl MOracUTh MOOBICTpPEE Ja MOMPOIIIE.

A Bemp pazgen «DakTUUECKUE CBEACHUS» IMPEJHA3HAYEH WMMEHHO JUIs
KOPPEKTUPOBOK.

A OHHM BecbMa 4YacTO HEOOXOJUMBI MpPHU TMPUEMKE MOAKOHTPOIBHOTO TOBapa.
Crnenaere KOpPpPEKTHUPOBKY MNpPH TalIEHUH — MPEIOTBPATUTE JajJbHEUIINE MPOOJIEMBI C
«MYCOPOM» B JIEKTPOHHOM XypHaje MepKypusi.

JomyctuMm, 4yTo B 3TOM npumepe K Bam npuexano He 5000 kr, kak ykazaHo B 3BCJ]
a Toabko 3000 kr. T.e. mMeeM OOBITYI0 OMTMOKY B Macce TMOCTYITUBIIETO TOBApa.

IlepBoe, uTo cienyer caenarb B TAKOM CUTyalldd — 3TO MONPOCUTh MOCTaBIIKKA
anHynupoBaTe 3BCJl m co3mare KOPPEKTHBIM. JTO CamMO€ NIPABUIBHOE M YETKOE
pEelIeHNE — UCIIPaBUTh OMIMOKY TOMY, KTO €€ ClIeJall.

Ho, %U3Hb €CTb KU3Hb, NPEIOJIO0KUM, UTO CAENATh 3TO 3aTPYAHUTEIBHO (HYXKHO
IPUHATH OBICTPO, @ IPy3 NPUOBLT B TPU yTPa, IOCTABIIKK B IPYrOM BPEMEHHOM IIOsICE,
IIOCTaBUIMK CWJIBHO «BEJIMKHUI» WIM TIPOCTO XaM, HE YAAJIOCh CBA3AaThCS C
MOCTABILUKOM H T.II.).

WNrtak, BaM HYXHO INPHUHATH TO KOJUYECTBO IMOAKOHTPOJIBHOIO TOBapa, KOTOPOE
noctynuio gakrudecku, a 3to He 5000 kr, a 3000 xr. EctectBenno, 2000 kr o6paTHO
IIPU 3TOM HE €AYT, IOCKOJIbKY OHU K BaM HE MOCTYIUIIH.

Hamu nHaOmroneHHsl MOKa3bpIBalOT, YTO HEKOTOpble W3 Bac neicTByOT B 3TOH
CUTYyaIlUU CIETYIOIHUM 00pa3oM:

CeepeHunna O raweHmnm:

Aara nocTynnenus rpysa: * e para WUHTepBan cTpoKa

AeHb 18 mecau | Anpens v | ron 2019

¥ paspenute naptio D

Ykaxute o0beM, KOTOPbIN HYXHO BHECTU BO BXOAHOW XKypHan. Mo ocTaswenca
yacTu obvema Oyner asTomaTuyeckn opopmneH so3eparHbin BCL. Ykaxure
HOMb, ECNU HYXHO OPOPMUTE Bo3BpaTHbIR BC/] Ha Beck 06bEM NpoaYyKUUN

OGuéM:* 5000 Kr
O6wem no sxoanomy BCH: 5000
Mpumevanue: |Npuuuna sozspara:

CraBAT Tak Ha3bIBAEMYIO TaJIOUKy B ITOJIE «PA3JAEiIUTh MapTHIO», & 3TO KakK pa3s
MPUBOJUT K aBTOMaTH4ecKkoMy (hopmupoBanuio Bo3BpatHoro BCJI.

N eciu Bel ¢ momomipio 3TOM ramodyku co3gaére Bo3BpaTHeie 3BC/[ Ha ToBap,
KOTOPBIM HE MEPEMENIAETCA, a4 OH HE MEPEMENIACTCs, MOCKOJIbKY HE MOCTYIHII
M3HA4YaJIbHO, TO B pACCMATPUBAEMOM IIPUMEPE, ITO HAPYILIECHHUE.

Eme omaum HapymenueMm OyneT TralleHHE BalllUM IIOCTaBIIMKOM TaKOTO
BO3BPATHOTO cepTU(UKATA.

Benp Bam mocTaBIIMK € BO3BPAaTHBIM CEPTH(PHUKATOM TOBapa HE MOIYYHII, H
COBEPILEHHO JIOTUYHO, YTO MoJydyaeMbli Bo3BpatHblil 3BC/] He racsrcs.



He racutcs n octaercss MycopoM, OCTA€TCsl HABEKH «BUCEThY» B KypHajax —y Bac B
UCXOJAIINX, Y OCTABIIHUKA — BO BXOJSIIHNX.

Kak npaBuiabHO 0pOPMUTH TAKOE MOTyUEHUE.

IIpaBUIBHO HE CTaBUTh TaJIOYKY B IIOJIE «PaA3JEIUTh IAPTUIO», & MPOCTO yKa3aTb
(dakTHYECKYyIO Maccy OCTYNMBILIEro ToBapa B nojie «Pakrtuyeckue cBeaeHus». 1 Bee.

Bam xypHan — B nosiHOM nopsike. Jlasnpliie Baml NOCTaBIIMK JOJKEH pa30nupaThCes
4yTO ciydniaoch — omuOka npu odopmienun >BCJl, kpaxa yacTu ToBapa, €ro
OIIMOOYHAs TOCTAaBKa IO HEBEPHOMY aJpecy (MallMHa 4acTo €/I€T HE B OJIHY TOUKY, a B
HECKOJIKO) WJIM YTO-TO UHOE.

PaccMmoTpum apyroi npumep cTaHJapTHOW OIIHOKH.

Jlomyctum, B cepTudukare ykazana macca 5000 kr (rpy3 — msico B 6okax mo 10
kr). [Ipu npuemxke BeisicHsieTcs, uTo npuObUio He 5000 xr (500 xopo6oB), a 4990 kxr
(499 xopo0OoB), ommobka cocraBmia 2,5% 1o macce.

OTOT npuUMeEp OTIMYAETCA OT MPEABIAYIIEr0 TEM, YTO B MPEIBIAYIIEM IpPHUMEpE
omnmOKa Macchl ObUIa OuY€Hb OOJIBLIONW, M 3TO MpeAnonaraeT 0e3aabTepHATUBHOE
UCITIOJIb30BaHuE N0JIs1 «DaKTUYECKHUE CBEICHUSD.

A B JaHHOM IpHUMEpe OIIMOKa OYEHb MaJIEHbKAst U TYT MOKHO HCIOJIb30BaTh Kak
3anojgHeHue noiyisl «@DaKkTUYECKHE CBEICHUs» C YKa3aHWEM peajbHOM MAacChl, TaK U
HE3aIlOJIHEHUE 3TOr0 MOJIs, MOCKOIbKY MepKypuil He uyBCTBUTENEH K omnbOkam 5%.
PexomeHnnyeM Bce paBHO U B 3TOM citydae noje «PakTH4ecKue CBEICHUS 3aIlOIHATh.
He 3anonHATh ero nenecooOpa3HO JMIIL B TOM Ciydae, KOrja NPHEMKY HY>KHO
nposectd OYEHD ObicTpo (Hanpumep, «ropsiure yace» Ha PLI, wnu B marasune).

UtoObl B KypHaJ MoJydaresss mnonaino (PaKTHYECKOE KOJIMYECTBO, HEKOTOpbIE
OISITh UCIIOJIB3YIOT pa3/ielIeHue MapTUuu, KOTOPOe BEAET K (POPMUPOBAHUIO BO3BPATHOIO
cepTu(uKara, 4ero AeyaTh HE CIeayeT.

[Ipomy He NMOHMMAaTh 3Ty MyOJMKAIMI0O KaK HMMIIEPATUBHOE yKa3aHUE WM Kak
aruTKy NOpOTHUB O(OPMIIEHUS BO3BpPATHBIX CEPTU(PHUKATOB: TYT MBI pacCMaTpUBaeM
JIMIIb KOHKPETHBIE YaCThI€ OMINOKH.

Cy1iecTByIOT M HWHBIE NpUMEphl cuTyauui. beiBaer, 4yTo MpoOCcTO HEOOXOIUMO
pealbHO BEPHYTh BECb 00BbEM WM €ro 4acTb OOpaTHO, T B TalleHUH BO3BPATHOTO
cepTu(urKaTa Ballld KOHTPAreHThl OyIyT TOUHO 3aUHTEPECOBAHBI.

BooOme, 115 MHOTHX OyZET MOJE3HO BPeMs OT BpPEMEHHU BO3BpAIaThCs K TE3UCY O
TOM, 4YT0 Mepkypuii — 310 cpeactBo peructpaunu PEAJIBHBIX mporieccos.

B Mepkypun Bam Hago onuceiBaTe YTO BbI JIEJIAETE. U Hu B KOeM ciydae He
OMKCHIBATH TOTO, YTO BbI HE JIETIAETE.

bynere BBIITYMBIBATD HecoBepiiieHHbIE 1EMCTBUS — 0053aTENIbHO 3aIlyTaETECh U
nmopoauTe 0oJbIIe IPOoOIeM, YEM PEIIUTE.



